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Deliver Differentiated Services for your Clients Erik

Continuous content, campaigns, insights and results grow client relationships and your revenue

COMMERCE CARE

Emplifi Platform Intelligence Engine

Al, Automation & Routing, Unified Analytics, Reports & Dashboards

DELIVER CRITICAL CLIENT SERVICES WITH EMPLIFI CUSTOMER ENGAGEMENT PLATFORM

Content Strat Omnich | Publishi A ; ; - : 7 :

SRS e bl e 1:1 Video Shopping Ratings & Reviews Digital Self Service VoC
Community Influencer Marketing o : . : ; ;
Management 1:M Livestream Events Omni-channel UGC Social / Digital Care Ratings & Reviews

Int ted UGC : , . :
Li . LB Call / Chat across Social Micro- & Reputation Native & 3rd

ESIng o Nano-Infl M ¢ Party CRM
Reputation Measurement and Commerce Anatytics bt S L AL 2Ly,
Mgnageren ECRcimances Dark Store & Livestream Video Care
Ad Campaign Oversight and Phygital
Management governance

Integrated workflows - APIs 3rd Party Apps Native Connectors
Open, Extensible, Modular
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